
 

CAMP      REGULATION 
 

 

Art. 1.  ACCEPTANCE 

A On arrival, guests and anyone who wishes, for any reason, to enter the campsite, must go to the Reception with a 
valid identity document with photograph for himself and each member of his group to make the registration as 
required by law. Registered guests will be provided with a camping pass and an identification wrist band. 

B Management reserves the right to not accept any undesirable or with campsite full. 
C The wrist band is personal and not transferable and must be worn all the time during the stay. It is made by nontoxic 
material which allows immediate identification and can avoid repetitive and tedious checks by our employees who ensure 

your safety. It helps to avoid the presence of unauthorized people who use, illegally, the services paid by you 
D Access and presence of unauthorized people in the campsite is forbidden by the law. 

 

 
 

 
 

Art. 2.  CHILDREN AND MINORS 

A Minors, not accompanied by parents, to be registered, must have in addition to an identity document, an authorization 
form, printable directly from our website, signed by at least one of their parents and a photocopy of this parent’s identity 
document.We recommend to groups of young people who have different needs and different behavior than the most of the 
guests, who are more relaxed, to express their exuberance out of the campsite, and not during the hours of silence. 
Excesses and vulgarity will not be tolerated. Please note that when individual responsibility can not be separated, the 

expulsion will be taken in respect of the whole group. 
B  Adults are responsible for the behavior of their children, whose vivacity, education, and need must not prejudice the peace, security 
and hygiene of the other guests. In addition, children must always be accompanied by an adult to the toilet and be watched  in the pool 
and in the use of the leisure facilities. The Guest is liable to pay compensation for damage to people and property in the camp site. 
 
 
 
 
 

Art. 3.  PITCH,CREW AND CAR ACCOMMODATION, CHANGES NOTIFICATION 

A The pitch can be chosen by the the guest, taking into account the instructions of the staff. 
B All equipment, including vehicles, must be neatly parked within the boundaries of the pitch. For safety reasons and to 
avoid spoiling the natural beauty typical of a campsite, the following rules must be observed: caravans, tents, 
porches and accessories of any kind, must have a minimum distance of 1 meter from the perimeter of the pitch. 
If that is not possible another pitch must be chosen. 
C Guest must make sure that all the registered information is correct, point out to the Management any mistakes and 

notify any variations, such as the change of pitch, the arrival or departure of persons and the estimated duration of stay. 
 

 

 
 

Art. 4.  ARRIVALS AND DEPARTURES TIMES 

A Arrivals: Unreserved pitches can be occupied from 8.00 am., those booked from 12.00 am., and  the mobile homes 
from 16.00. 
B Departures: The stay is calculated per night, on the day of departure the pitch must be left by 12.00 am. . If you 
leave after that time it will be considered one more day to pay. For mobile homes departures by 10.00 am., after that 
time involves the loss of deposit. In low season, upon the approval of the Management, the departure could be delayed. 
 

 
 

 

Art. 5.  VISITS The Management reserves the right to allow the entry of visitors and guests during day time, only on 

foot without animals, after providing  an identity document, with permission for short-term (up to 1 hour), according to 

the period and organizational needs of the Camp site, if visitors or guests extend their visit, the payment of the fee of 
the camp site's price list is required. The Guest of the camp site must be sure  that their visitors are in possession of the 
authorization of the Management and he is responsible for their behavior inside the camp site. 
 
 

 

Art. 6.  UNAUTHORIZED PEOPLE If the Guest allows the entry of unauthorized people in the camp site, he must pay, 

as a penalty, an amount equal to the fee of the period of the stay from the arrival, for each person, for a minimum of 
8 (eight) days, The Management of the camp site reserves the right to expel the guest and the other members of the 
group. 
The Management also reserves the right to take  legal action against those  responsible 
 
 

 

 

 

Art. 7.  PETS 

A The entry of dogs and all kind of animals that can cause danger, inconvenience and health problems to other campers 
is not allowed. However, small dogs (maximum height at shoulder 30 cm.) and Cats (big dogs in low season only) will be 
accepted provided that: 
B The owner has their Health Insurance Card (mandatory). 
C The animals are kept on a leash and muzzled or in proper cages, for their hygienic needs. They must be taken 

outside the camp site and the immediate removal of any dirt must be carried out. They are not allowed in public areas, 
Pools, Bar, Restaurant, Market. 
D They cannot be left unattended, they must not disturb other campers. The owners of noisy or dangerous pets, that will 
not respect the rules or will produce complaints, will be asked to leave the camp site immediately. 
 
 
 
 
 



 

Art. 8.  SILENCE At any time  behaviors, activities, games, and the use of equipment that may disturb the guests of 

the camp site must be avoided. 
B During the hours of silence (23:30 to 07:00 / 13.00 - 15.00) it is not allowed to play 
in the children's playground, to practice any activity that can be noisy and to put up or take down tents. After 11.30 
pm. the guests can get in the camp site by car but very slowly and without making any noise. 

C The sound equipment must be kept at a low volume while in silence hours must strictly be turned off. 
D To avoid making noise and for safety reasons, all motor vehicles must be used as little as possible, just to get in and out and 
in shortest route and in any case to a maximum speed 5 km, and bikes must always be pushed. 

 
 
 
 

 
 
 

Art. 9.  CLEANING-HEALTH-CARE-USE TOILET 

For health and hygiene reasons, to avoid proliferation of insects or animals, the guest will be responsible to keep his 
pitch clean and tidy . 
Guests are required to use the toilets properly  which must be left after use in the same 

conditions in which you would like to find them. 
 
 

 

Art. 10.  RESTRICTIONS It is forbidden: 

A To change the state of the ground, to dig holes, ditches and to erect posts or other structures; 
B To throw rubbish outside the bins provided; 
C To light open fires, the barbeque can be used provided that it does not disturb and it is not a danger; 
D To damage to vegetation; 
E Pour on the ground oils, fuels, boiling liquid; 

F To wash cars or other vehicles on the pitch, the campsite has a special area which is free to use; 
G To wash dishes and clothes out of the special sinks; 
H To clean or wash oneself at the fountains on the streets; 
I To waste or misuse the water; 
L The use of trees and the railing borders to tighten ropes and tarps or to put TV antennas etc.. To tighten ropes at eye level and to 
install anything else that could be a potential danger and be an obstacle to free passage; to make fences (fences of small sizes for 
specific reasons, “children, etc..”, may be authorized by the Management, the authorization may be granted only in writing). 
M To use equipment such as heaters, electric stoves, water heaters, etc.. The supply of electricity on the pitches is 6/10 Amperes. 
N To park your car even temporarily on other pitches, even if they are free, otherwise you will be charged the fee for the pitch 
occupied. 
 

Art. 11.  NIGHT SURVEILLANCE In the CAMP there are night watchmen daily from 11.30 pm To 07.00 am, they are 

responsible for keeping order and night time silence. 
They have specific instructions to be kind, serene, calm, but firm when this is unavoidable. They may be also 
contacted for any urgent assistance. 
 
 
 

Art. 12.  SAFETY - RESPONSIBILITY - EQUIPMENT AND VALUES STORAGE 

A In spite of the camp being guarded day and night, because of its size, each Guest is required to protect his property 
because, as in any other place, problems could occasionally occur such as: removal of objects, valuables or money, 
vandalism, objects lost or carelessly left unattended. The Management declines all liability in such matters. 

B The Guest should be aware that in the office of the camp site there is a service for the safekeeping of valuables 
in a safe and open accounts for cash. 

C All objects found on the campsite must be delivered to the office or information office in accordance with legal requirements. 
D The use of facilities, including swimming pool, playground, tennis, soccer, and others, will be at your own risk. 
E We have coverage for  liability for people, a copy of this insurance with company “Assicurazioni Generali”, is deposited at the offices of 
the Camp, the Insurance company, and the Management  are not liable for damages that may result from: 
storms, hail and any other natural event, damages resulting from falling trees or branches, incidentals cases, fire, theft, etc.. So as not 
liable for damage or injury due to improper use of sports equipment and leisure etc.., for any problem which can not be related to staff 
negligence, and everything that is a proven direct responsibility of the  Management (eg swimming pools, do not run for floors made 
slippery by water, do not dive from the shore and especially in shallow water, change of depth etc..) 
 

 
Art. 13.  INFECTIOUS DISEASES Every infectious disease must be reported immediately to the Management 
of the camp site. 
 

 
 

 

ACCEPTANCE OF RULES The entry in the camp site involves the acceptance and full compliance with these 
"RULES" that can be supplemented, in part, by additional rules that the Management can issue to improve the operation 
(the working) of the camp site. The camp site's staff is authorized  to enforce compliance  and to report to the 
Management those who fail to comply with it. The defaulters will be immediately expelled from the campsite. 
A regulation by its nature is always conditional of individual freedom that aims to be fair to all. Its general rules put 

restrictions where fully justified by its purpose to create the best conditions to live with other people. We trust, therefore, entirely on 
the knowledge and consent of our welcome Guest to comply with these modest limitations that allow a more serene, tranquil and 

peaceful stay, and avoid the unfortunate intervention of the staff  to restore any misunderstandings. 
 

COMPLAINTS AND DISPUTES For justified complaints, please contact the Management  and for arbitration proceedings the “Regional Association of 
Campings and  tourist Villages of Emilia Romagna” located in Ravenna, via C. Ricci n. 29 or the competent Court of Law to Rimini. 

 
Thank you for your appreciated cooperation and we wish you a happy stay. 


